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Retail Operations Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Company: Picnic Cafe Limited

Trading As: Daybreak Morristown

Location: Morristown Road, Newbridge, W12 DK83
Employment Type: Full-time, Permanent

Working Hours: 39 hours per week

Annual Salary: €36,605 per annum

Weekly Salary: €703.94 per week

Hourly Rate: €18.05 per hour

Picnic Cafe Limited, trading as Daybreak Morristown, is currently seeking an experienced and

motivated Retail Operations Manager to join our team at Morristown Road, Newbridge, W12 DK83.

The successful candidate will be responsible for overseeing the daily operations of the retail store,
ensuring excellent customer service, maintaining high operational standards, supervising staff,

managing stock, and supporting the continued growth and success of the business.

Key Duties and Responsibilities

Oversee the day-to-day operations of the retail store.

Lead, supervise, and motivate retail staff to deliver excellent customer service.

Monitor stock levels, coordinate stock ordering, and ensure effective stock control.
Ensure the store is well presented, clean, and fully compliant with company standards.
Handle customer queries and resolve complaints professionally and efficiently.

Monitor sales performance and assist in achieving business targets.

Ensure compliance with health and safety, food safety, and company policies.

Prepare staff rotas and assist with recruitment, training, and performance management.

Manage cash handling procedures and daily financial reconciliations.



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Work closely with senior management to improve operational efficiency and customer satisfaction.

Requirements

Minimum 2-5 years' experience in a retail supervisory or management role.

Strong leadership and team management skills.

Excellent customer service and communication abilities.

Good knowledge of stock control, merchandising, and retail operations.

Ability to work in a fast-paced environment and make sound operational decisions.
Strong organisational, problem-solving, and time-management skills.

Proficiency in cash handling and retail management systems is an advantage.

e Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

o Managerial

Candidate Requirements

(Essential)

o Minimum Experienced Required (Years): 1

o Minimum Qualification:Level 7 (incl Diploma & Ordinary Bachelor Degree)
(Desirable)

o Ability Skills: Communications, Creativity, Customer Service, Sales/Marketing

o Compentency Skills: Decision Making, Problem Solving, Teamwork, Time Management
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