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TBB CAFE LIMITED

#JOB-2475153
BEST BOY COFFEE, UNIT 1, Belfield House,

Ennis Road, Limerick, Co. Limerick, V94 T862

No of positions : 1

Paid Position

40 hours per week

36700.00 Euro Annually

15/10/2026

12/11/2026

-

How to apply

Application Method :
Please apply to the vacancy by the following means:

Email : hello@bestboy.ie

www.jobsireland.ie |

Open your camera
app & point here
to view this ad
online

Phone: 0818 111 112

Operations Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

We are seeking an experienced Operations Manager to oversee the daily operations of two
takeaway coffee shop locations in Limerick. The successful candidate will be responsible for
managing staff, maintaining operational standards, and ensuring consistent product quality and
customer service.

Duties and Responsibilities

Manage the day-to-day operations of two coffee shop locations

Supervise, train, and schedule staff to ensure adequate cover

Ensure high standards of customer service are maintained at all times

Monitor sales performance and implement measures to improve revenue

Control costs, including labour and stock, in line with business targets

Order stock, manage inventory, and liaise with suppliers

Ensure compliance with food safety, hygiene, and health & safety regulations

Maintain quality control of all beverages and food products

Handle customer queries and complaints in a professional manner

Prepare reports on sales, staffing, and operational performance

40 hours per week (flexible shifts, including weekends)

Minimum Requirements

At least 2 years’ experience in a supervisory or management role within hospitality (coffee shop or
similar environment)

Strong leadership and staff management skills

Experience in stock control and supplier coordination

Knowledge of food safety and hygiene standards

Good level of English (both written and spoken)

Ability to work independently and manage multiple locations

Preferred (but not essential)

Barista experience

Experience managing more than one site



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Familiarity with EPOS systems and basic financial reporting
Additional Information
The role requires flexibility to work early mornings, evenings, and weekends

The position is based on-site across two locations in Limerick

¢ Sector: accommodation and food service activities

Career Level

o Managerial
- J
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