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Food & Beverage Supervisor

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
Sheen Falls Lodge is inviting applications for an experienced Food & Beverage Supervisor to join

our welcoming luxury five-star team.

This is an opportunity for a confident, hands-on hospitality professional who enjoys delivering

exceptional service, inspiring colleagues and creating memorable guest experiences.

The Role

Working closely with our management team, you will support the smooth daily operation of
Breakfast, Lounge, Private Dining, Brasserie functions and Room Service. You will lead from the

floor, ensuring warm, intuitive and personalised service while maintaining exceptional standards.

Key Responsibilities

* Supervise and motivate the team throughout service.

« Brief colleagues on daily business, VIPs, special occasions and guest requirements.

* Anticipate guest needs and handle requests with professionalism and discretion.

 Support staffing, training, induction and ongoing team development.

» Maintain excellent presentation, cleanliness, hygiene and organisation.

= Monitor food, beverage and equipment stocks; assist with deliveries and stocktakes.

» Ensure accurate billing and till procedures.

 Support wage cost control, operational efficiency and revenue objectives.

* Follow hotel policies and legislation covering health and safety, fire safety, food hygiene, security
and responsible service.

» Work with colleagues across the hotel to deliver a seamless guest experience and assume

additional operational responsibility when required.



https://careers.sheenfallslodge.ie/jobs.aspx
https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

About You

Previous supervisory experience in a five-star hotel, luxury resort, country house or comparable

high-end environment is essential, ideally in breakfast and lounge service.

You will bring exceptional food, wine and beverage knowledge, excellent communication and
organisational skills, and outstanding attention to detail. A calm, confident approach during busy

service, a passion for guest care and a commitment to developing colleagues are essential.

About Us

Our luxury five-star country house is part of the Relais & Chateaux family, combining exceptional
hospitality, outstanding cuisine and a personal approach to every stay. This role offers the chance to

develop your leadership experience within one of Ireland's distinguished hospitality environments.

This is a full-time, rostered position, including weekends and early mornings.

Employee Benefits

» Competitive salary

» Meals on duty, parking, training and uniforms

» Employee discounts, including sister properties in Cork, Dublin and Wicklow
» Recognition awards and appreciation days

* Free golf at Ring of Kerry Golf Club

* Employee gym

* Cycle to Work Scheme

» Anniversary and birthday celebrations and rewards

» Employee referral bonus

Sheen Falls Lodge and Ring of Kerry Golf is an equal opportunity employer committed to diversity
and inclusion. Applicants must have the right to live and work without restriction in Ireland.

e Sector: accommodation and food service activities

Career Level

o Managerial
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