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Franchise Operations & Marketing Manager

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Franchise Operations & Marketing Manager – Four Star Pizza

Location: Dublin – Multi-Site Role

Employment Type: Full-Time

We are looking for a motivated, hands-on and commercially focused Franchise Operations &

Marketing Manager to oversee and support the operations of Four Star Pizza stores across island.

This is a multi-site, hands-on role. You will work closely with franchisees, store managers and team

members to maintain high operational standards, develop staff, improve store performance and

support local marketing activities. You must be comfortable working directly inside the stores when

required.

Key Responsibilities:

Oversee and support day-to-day operations across five franchise locations.

Regularly visit stores and work closely with franchisees and store managers.

Ensure high standards of food quality, hygiene, customer service and overall store operations.

Provide hands-on support inside stores when required, particularly during busy periods.

Train, coach and develop store managers and team members.

Identify operational issues and implement practical solutions.

Monitor store performance, sales, labour costs, stock control, waste and productivity.

Help franchisees improve sales, profitability and customer experience.

Support staff onboarding, training and performance improvement.

Conduct regular store reviews and ensure agreed actions are implemented.

Plan and support local marketing campaigns, promotions and social media activities.

Identify opportunities to increase local sales, customer engagement and brand awareness.

Maintain strong communication between franchisees, store teams and management.

Ensure consistent brand and operational standards across all five stores.

Key Requirements:

Full valid driving licence is essential – regular travel between our stores is required.

Applicant must be legally entitled to work within Ireland and the EU.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html


www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Excellent verbal and written communication skills.

Strong leadership, training and people-management skills.• Previous experience in multi-site

operations, franchise management, QSR, hospitality, food service or retail management is highly

desirable.

Commercial mindset with an understanding of sales, costs and profitability.

Strong organisational and problem-solving abilities.• Knowledge of local marketing, promotions and

social media is an advantage.

Ability to work independently and manage multiple locations and priorities.

Flexible and willing to provide hands-on support to stores when required.

We are looking for someone who can lead from the front – someone equally comfortable reviewing

store performance with a franchisee, training employees, supporting a busy store and developing

marketing initiatives to drive sales. 

Sector: accommodation and food service activities

Career Level

Professional

Candidate Requirements

(Essential)

Minimum Experienced Required (Years): 3

Minimum Qualification:No Qualification

Driving Licence: Full: B

(Desirable)

Ability Skills: Administration, Customer Service, Hospitality, Sales/Marketing

Compentency Skills: Flexibility, Teamwork, Time Management, Working on own Initiative




