Jobs ie

Connecting Employers and Jobseekers

i’ Carton House Hotel

2 4)0B-2471635

Carton House, Carton Demesne, Maynooth,

CO)

Co. Kildare, W23TD98

o]
o]
o]

No of positions : 1

Paid Position

40 hours per week

Negotiable
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How to apply

Application Method :
Please apply to the vacancy by the following means:

Email : stephanie.oneill@fairmont.com
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Open your camera
app & point here
to view this ad
online

www.jobsireland.ie | Phone: 0818 111 112

Director of Spa & Wellness

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

1.Establish and maintain the highest standards of etiquette and service in all guest and staff
interactions.

2.Execute Spa & Wellness objectives across operations, finance, people management & marketing.
3.Direct and lead the day to day Spa operation ensuring all standards are followed.

4.Train, and manage a team of dedicated spa professionals, fostering accountability and alignment
with business goals.

5.Monitor daily activities, address issues promptly, and continuously strive for excellence.

6.Stay updated on spa services, pricing, schedules, specials, and competitor offerings

7.Lead by example, demonstrating proper etiquette and professionalism at all times.

8.Communicate housekeeping and maintenance needs, ensuring prompt action.

9.Support team members in all aspects of the business operation.

10.Ensure compliance with health and hygiene guidelines, maintaining cleanliness according to
Standard Operating Procedures.

11.Ensure team members are familiar with all areas of the Spa & Wellness operation, including
product knowledge and retail sales.

12.Assist in the recruitment, development and training of all Spa & Wellness team members.

e Sector: other service activities

Career Level

o Managerial

Candidate Requirements

(Essential)

©o Minimum Experienced Required (Years): 2

o Minimum Qualification:Level 6 (incl Higher Advanced Certificate & National Craft Certificate)
o Languages: English C2-Master (Fluent)

(Desirable)



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

o Ability Skills: Customer Service, Hospitality
o Compentency Skills: Flexibility, Initiative, Management, Problem Solving

o Driving Licence: None:
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