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Food & Beverage Assistant

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

ChatGPT said:

Food & Beverage Assistant — Mount Juliet Estate

Mount Juliet Estate, a 5% luxury resort and Marriott Autograph Collection property set across 500
acres of historic Irish countryside, is looking for a Full-Time Food & Beverage Assistant to join its

growing team from September onwards.

We are looking for an outgoing, friendly and ambitious individual who is passionate about hospitality
and committed to delivering an exceptional guest experience. You must speak fluent English and
have a strong customer-focused approach, with the ability to work confidently both as part of a team

and independently.

The Role
As a Food & Beverage Assistant, you will play an important role in ensuring our guests receive a

warm, professional and memorable experience throughout their stay.

Your responsibilities will include:

Providing friendly, efficient and professional service to all guests.

Striving to exceed customer expectations and maintaining the high standards of Mount Juliet Estate.
Supporting the Bar and Restaurant Managers in maximising revenue through promotions, new
products and special offers.

Serving beverages in accordance with hotel standards and training provided.

Maintaining excellent customer care and ensuring guests receive attentive and efficient service.
Handling customer questions, requests and complaints in a professional and helpful manner.
Following all Health & Safety, hygiene and cash-handling procedures.

Maintaining a clean, organised and welcoming restaurant and bar environment.

Working closely with colleagues to ensure smooth and efficient service at all times.
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Assisting with other food and beverage duties as required by the management team.
Requirements

Previous experience working in a busy restaurant and/or bar environment is essential.
Must be available to work Full-Time from September onwards.

Fluent English and excellent communication skills.

Strong customer service and interpersonal skills.

Good organisational skills and the ability to multitask.

Ability to work effectively as part of a team and on your own initiative.

Knowledge of whiskeys, wines and cocktails.

A genuine passion for hospitality and creating positive guest experiences.

A professional, friendly and enthusiastic attitude.

Benefits

Competitive pay

Employee Assistance Program

International hotel discounts

Staff meals

Uniform provided

Training and continuous professional development

Complimentary Health Club access

Why Join Mount Juliet Estate?

Become part of an award-winning luxury hotel and a team dedicated to delivering outstanding
hospitality. Mount Juliet Estate is proudly recognised as a Failte Ireland Outstanding Employer and a

Great Place to Work 2026.

You'll have the opportunity to work alongside a passionate and dynamic team, develop your
hospitality career and contribute to creating unforgettable experiences for guests in one of Ireland’s

most iconic luxury resorts.

Mount Juliet Estate is an equal opportunities employer.

e Sector: accommodation and food service activities

Career Level

o Not Required
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