
SCRUMDIDDLY'S ICE CREAM LIMITED

#JOB-2462444

SCRUMDIDDLY'S, Charlestown Centre, St

Margaret's Rd, Dublin 11, D11 KXC7

No of positions : 1

Paid Position

40 hours per week

36605.00 Euro Annually

04/08/2026

01/09/2026

How to apply

Application Method :

Please apply to the vacancy by the following means:

Email : info@scrumdiddlys.ie

www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Proprietor/Operations Manager

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Scrumdiddly's Ice Cream Limited, with a registered address at 1st Floor, 13-15 Main Street, Fairview,

Dublin 3, D03 R5C8, is currently looking to recruit an Operations Manager to join its very busy team

at its premises at Scrumdiddly's Charlestown, Unit 1b, Charlestown Shopping Centre, Saint

Margaret's Road, Dublin 11, D11 KXC7.

Key Responsibilities:

Develop and execute the local store marketing plan in line with company guidelines.

Complete the weekly Scrumdiddly's Audit and maintain records for inspection.

Manage purchasing of ice cream ingredients, packaging, and consumables, and oversee

preparation of related accounts.

Uphold required standards of ice cream quality, beverage quality, and customer service; ensure

kitchen and serving areas meet statutory cleanliness and hygiene standards.

Liaise regularly with Senior Management on staffing matters.

Record weekly stock and non-consumable purchases, keeping the store within its weekly purchasing

budget.

Plan and manage staffing, financial, material, and other short- and long-term store requirements.

Maintain the highest standards of hygiene in strict adherence to the Scrumdiddly's Food Safety

Management System, including accurate temperature records for freezers and storage areas.

Manage weekly employee hours on the payroll return, including holidays and time owed, ensuring

compliance with the Organisation of Working Time Act 1997.

What We Are Looking For:

Proven experience managing a retail, food service, or hospitality store, ideally in a fast-paced,

customer-facing environment.

Required: Working knowledge of HACCP and food safety management systems, with hands-on

experience maintaining compliance and temperature records.

Track record of managing budgets, stock control, and supplier purchasing.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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Working knowledge of Irish employment law, including the Organisation of Working Time Act 1997.

Strong people-management skills - comfortable owning staffing decisions and liaising with senior

leadership.

Confident with digital tools for scheduling, time tracking, and reporting (Connecteam experience an

advantage).

Candidate Requirements:

A minimum of two years of relevant experience working in a similar role.

Remuneration: €36,605 per year, 39-hour working week.

Candidates who wish to be considered for the position should email their CVs with a cover letter to

Kent Lim at info@scrumdiddlys.ie 

Sector: accommodation and food service activities

Career Level

Experienced [Non-Managerial]




