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Business Analyst

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Collaborate with business leaders, department heads, and operational teams to understand

business needs, challenges, and opportunities and translate them into clear and actionable

requirements.

Analyse existing business processes, workflows, systems, and reporting structures to identify

inefficiencies, bottlenecks, and opportunities for improvement across business and operational

functions.

Document, structure, and prioritise business requirements to support the development and

implementation of practical, technology-driven solutions.

Support and drive continuous improvement initiatives across the organisation, with a focus on

improving efficiency, accuracy, cost effectiveness, and overall business performance.

Identify opportunities for automation and AI integration across daily, weekly, and monthly reporting

and operational processes.

Develop and support automated reporting solutions using Microsoft Excel, Power BI, and other

reporting or data visualisation tools.

Explore and support the introduction of AI-based tools and automation technologies to reduce

manual workload in areas including reporting, data entry, scheduling, forecasting, and operational

analysis.

Work with internal teams and external IT providers to support the design, development, and

implementation of business systems and digital solutions.

Support system integration activities to ensure new tools and platforms operate effectively with

existing business systems, processes, and workflows.

Act as a liaison between business stakeholders and technical teams to ensure business

requirements are clearly communicated, understood, and appropriately delivered.

Assist with solution design, testing, deployment, and post-implementation support for new systems

and business process changes.

Develop and enhance management reporting frameworks, dashboards, and performance tracking

tools to support effective, data-driven decision-making.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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Support the accuracy, consistency, and integrity of data across reporting and operational systems.

Promote appropriate data governance practices, including compliance with GDPR and internal data

security requirements.

Translate technical concepts into clear business language and communicate business requirements

effectively to technical stakeholders.

Support training, onboarding, documentation, and change management activities to assist with the

successful adoption of new systems, processes, and technologies.

Promote continuous improvement and digital innovation across the organisation by identifying and

supporting smarter and more efficient ways of working. 

Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

Experienced [Non-Managerial]

Candidate Requirements

(Essential)

Minimum Experienced Required (Years): 4

Minimum Qualification:Level 8 (incl Higher Diploma & Honours Bachelor Degree)

(Desirable)

Ability Skills: Analytical, Computer Literacy, Technical IT

Compentency Skills: Decision Making, Leadership, Management, Priority Planning




