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Motor Vehicle Technician

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
As a Bright Motor Technician, you will be able to diagnose, service, and repair vehicles to a high
standard. Communicate vehicle condition clearly to customers, coordinate with service teams and
manage work through the dealer system. Maintain a safe, organised workspace, support apprentice
development and continuously build skills while achieving performance targets.
As a Group we operate over 80 vehicle work bays and this gives us the opportunity to provide varied
experience with ICE, EV, Passenger and LCV vehicles. We offer the opportunity for career
development with structured training courses.
Role responsibilities:

Service & repair vehicles.

Utilise technical knowledge to carry out diagnostic work.

Complete vehicle health checks and video reports to advise customers of vehicle condition and
any recommended repairs.

Follow Workshop procedures using the Company dealer management system (DMS) to record
time spent on jobs and work carried out.

Organise daily work schedule in cooperation with Service Reception and other support staff.

Determine vehicle parts requirements and communicate with Parts department through DMS

Communicate with Service Reception identifying any issues or opportunities that may require
amendments to allocated job times.

Ensure quality and a first time fix.

Meet and discuss the vehicle condition and repairs needed with the customer when necessary.

Carry out road tests of customer vehicles before and after work has been carried out.

Maintain a clean and safe work bay

Supervise and assist in the training of apprentice technicians.

Achieve targets to qualify for bonus.

Develop skills through regular training necessary to maintain brand knowledge.

Comply with health and safety standards.

The successful candidate will ideally:



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Be a qualified motor technician previous experience with Citroén highly desirable.

Have the ability to carry out the role in a competent and organised manner.

Possess experience of working within a franchised dealership.

Have the interpersonal skills necessary to work with others and achieve success within a team.

Have the ability to work alone or in cooperation with other team members to deliver excellent
customer service.

Work to target and complete tasks in allotted times in accordance with manufacturer standards.

Be computer literate and follow processes in accordance with the Company DMS.

Have a full Irish/EU driving licence.

Be punctual and show initiative while demonstrating a strong work ethic.

Be confident enough to mentor and coach apprentices, and support less experienced team
members.
What we offer in return:

Excellent basic salary

Productivity bonus scheme

21 days basic holiday plus bank holidays

Company Pension

Employee Assistance Program

Staff referral scheme

Continuing professional development to achieve Manufacturer and Company standards and
professional qualifications.

Monday — Friday (39 Hours per week)

e Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

o Experienced [Non-Managerial]
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