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Accommodation and Restaurant Assistant

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

This dual role requires Administrative, Multitasking and customer service skills. You will split time
between Housekeeping (cleaning guest rooms, changing linens, stocking amenities), Administrative
work, and Food and Beverage Services (welcoming guests, taking orders, serving food and drinks,

and clearing tables).

Accommodation Assistant Duties

Room Maintenance: Clean and prepare guest bedrooms and bathrooms to the highest standard
(making beds, dusting, vacuuming, and replenishing towels/toiletries).

Public Areas: Keep corridors, stairways, and public areas spotless.

Customer Management/Administration: Manage bookings and assist with checking-in guests

Waiter/Waitress Duties:

Customer Care: Greet diners, present menus, and offer recommendations.

Order Taking & Service: Accurately relay food and beverage orders to the kitchen and deliver orders
promptly.

Section Upkeep: Clear tables, reset sections for new guests, and manage billing/cash handling if

required.

General Requirements:

Physical Stamina: Ability to stand, walk, and lift items for extended periods.

Flexibility: Availability to work rotating shifts, including weekends and holidays.

Hygiene & Safety: Strictly adhere to health and safety regulations, such as the use of PPE and

cleaning chemicals.

e Sector: other service activities

Career Level

o Entry Level



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Candidate Requirements

(Essential)

° Minimum Experienced Required (Years): 0

o Languages: English C2-Master (Fluent)

(Desirable)

o Ability Skills: Administration, Computer Literacy, Customer Service, Hospitality
o Compentency Skills: Flexibility, Initiative, Teamwork, Time Management

o Proximity Locator Distance: 25 Kilometres
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