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Warranty Controller - Chewbay Limited T/A Joule
Ireland

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Chewbay Limited T/A Joule Ireland requires 1 Warranty Controller for full-time work in Unit 407

Northwest Business Park, Ballycoolin, Blanchardstown, D11 HD36, Dublin.

The suitable candidate must be is responsible for coordinating and administering the company's
warranty management process, ensuring the accurate recording, analysis, and resolution of warranty
claims while working closely with suppliers and internal departments. The role oversees supplier
warranty performance, manages supplier documentation and quality records, supports the
continuous improvement of the Quality Management System (QMS), and ensures compliance with
company quality standards and contractual requirements. In addition, the Warranty Controller plays
a key role in ERP implementation by validating warranty workflows, supporting User Acceptance
Testing (UAT), verifying system functionality, and contributing to the development of efficient

business processes and reporting capabilities.

Key Responsibilities

- Manage warranty administration, including maintaining accurate
warranty records, tracking claims, analysing warranty trends, and
ensuring complete documentation for audit and compliance
purposes.

- Coordinate supplier warranty claims by liaising with suppliers and
internal teams to resolve warranty issues, monitor claim progress,
process credits, and escalate outstanding matters when required.

- Support the Quality Management System (QMS) by maintaining
quality documentation, updating procedures, managing supplier
quality records, and contributing to continuous improvement and
compliance initiatives.

- Support ERP implementation by participating in User Acceptance



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Testing (UAT), validating warranty and supplier workflows, verifying
data accuracy, and collaborating with cross-functional teams to

ensure system requirements are met.

Other details:
Minimum annual remuneration: €36,605

Standard working week 39 hours

Applications:  Please send your application to the following email address:
gsrecruitmentjobs@gmail.com

e Sector: manufacturing

Career Level

o Experienced [Non-Managerial]

Candidate Requirements

(Essential)

o Minimum Experienced Required (Years): 3

o Minimum Qualification:Level 7 (incl Diploma & Ordinary Bachelor Degree)

(Desirable)

o Ability Skills: Administration, Analytical, Computer Literacy

o Compentency Skills: Flexibility, Management, Manufacturing, Working on own Initiative
o Specialising In:warranty management

o Driving Licence: Learner permit: B

o Languages: English C1-Advanced
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