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Please apply to the vacancy by the following means:
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Operations Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
KS Nails & Brow Bar is seeking an experienced and motivated Operations Manager to oversee the

daily operations of our growing beauty salon in Blanchardstown, Dublin 15.

The successful candidate will be responsible for managing staff, ensuring exceptional customer
service, maintaining operational standards, monitoring business performance, and supporting the
continued growth of the business. This is a full-time permanent position offering an excellent

opportunity to join a professional and expanding salon environment.

Key Responsibilities:

Manage the day-to-day operations of the salon to ensure efficient service delivery and high customer
satisfaction.

Supervise, schedule and coordinate nail technicians, brow technicians, reception staff and other
team members.

Recruit, train, mentor and evaluate employees while maintaining high professional standards.

Ensure exceptional customer service by responding to customer enquiries, complaints and feedback
promptly and professionally.

Monitor appointment bookings, staff allocation and productivity levels.

Manage inventory, stock control and procurement of salon products, tools and equipment.

Ensure compliance with health and safety, hygiene and sanitation regulations.

Monitor financial performance including budgeting, expense control, sales tracking and reporting.
Develop and implement operational procedures, policies and service standards.

Coordinate marketing activities, promotional campaigns and customer retention initiatives.

Maintain accurate staff, operational and financial records.

Prepare management reports and provide recommendations to improve business performance and
operational efficiency.

Collaborate with management to establish business objectives and growth strategies.

Identify opportunities for business growth, service improvement and cost reduction.



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Requirements:

Minimum 2 years’ experience in a management or supervisory role.

Strong leadership, communication and organisational skills.

Excellent customer service and problem-solving abilities.

Ability to manage staff performance and daily operations effectively.

Knowledge of budgeting, stock management and business administration.

Experience managing staff, customer service operations and business performance.

Relevant qualification in Business Management, Operations Management, Hospitality Management
or a related field is desirable.

Previous experience in the beauty, retail, hospitality or service sector is desirable.

Salary: €37,000 per annum

Hours: 39 hours per week

Contract Type: Permanent Full-time

Location: Blanchardstown, Dublin 15

Applications should be submitted by email to jobs@ksnb.ie.

e Sector: other service activities

Career Level

o Managerial
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