
Company Details Confidential

#JOB-2449800

Bray, Co. Wicklow,

No of positions : 1

Paid Position

37.5 hours per week

45000.00 Euro Annually

22/05/2026

19/06/2026

How to apply

Application Method :

Not available

www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Technical Customer Success Manager

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Softworks Limited requires a Technical Customer Success Manager to join the team based in Bray,

Ireland. You will be responsible for supporting the implementation and configuration of software

solutions, investigating and resolving customer technical issues, and working cross-functionally with

internal teams to ensure successful customer onboarding, system adoption, and ongoing platform

optimisation. The salary range is €45,000 per annum. The standard working week is 37.5 hours. 

Sector: other service activities

Career Level

Experienced [Non-Managerial]

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html



