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Claims Handler

” Gilligan Black Recruitment Ltd
#JOB-2449757 Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid
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Co. Dublin,

employment permit.Please review the Eligibility and requirements for an employment permit if you
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No of positions : 1
are unsure of your eligibility to apply for this vacancy.
Paid Position

40 hours per week Job Description

Claims Handler
32000.00 Euro Annually

(Remote, Ireland)
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22/05/2026
- Salary: up to €32,000
19/06/2026
N J
This highly successful underwriter are hiring a customer-focused individual to manage motor claims
How to apply

from first notification through to resolution, ensuring a high standard of service at all times.

Application Method :
Key Responsibilities

Please apply to the vacancy by the following means:
Handle customer calls and emails professionally

Email : theresa.black@gilliganblack.ie Assess and process claims in line with policy terms

- J

Communicate claim decisions clearly (verbal & written)

Provide advice on policy coverage
Manage claims through to completion with regular follow-up
Liaise with internal teams and external providers

Work to KPIs and maintain accurate records

Open your camera Essential Skills & Experience

app & point here
to view this ad
online

Minimum 2 years' Motor Insurance experience

APA, or full CIP
Strong communication skills
Ability to make decisions under pressure

Proactive and detail-oriented

Team player, comfortable working remotely

e This vacancy is suitable for Remote/Blended working

e Sector: financial and insurance activities

Career Level
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https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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