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Installation, Maintenance & Repair Technician

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
We are looking for a hands-on, motivated individual to join our team as a Coffee Machine
Technician, with additional responsibilities in clerical work, customer service, deliveries, and sales

support.

This is an exciting opportunity for someone who wants to build a long-term career in the coffee
industry, learning all aspects of the business — from technical repair to customer relations, logistics,

and retail.

Key Responsibilities:

Diagnose and repair a variety of domestic and/or commercial coffee machines (e.g. espresso, bean-
to-cup)

Conduct maintenance, cleaning, and part replacements

Assist with order processing, customer inquiries, and basic administrative tasks

Support the delivery and setup of machines or stock for customers

Help with in-store or online sales (training provided)

Maintain service records and inventory of parts

Requirements:

Background in electrical, mechanical, or appliance repair (formal qualification or strong experience)
Clean driving license (for local deliveries)

Comfortable using basic office tools (email, spreadsheets, order systems — training provided)

Good communication and customer service skills

Interest in coffee and willingness to learn about the trade

Ability to work both independently and as part of a small team

e Sector: other service activities

Career Level

o Entry Level



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Candidate Requirements

(Essential)

° Minimum Experienced Required (Years): 0

(Desirable)

o Ability Skills: Communications, Interpersonal Skills, Skilled Trade(s)

o Compentency Skills: Flexibility, Labouring, Problem Solving, Working on own Initiative
o Driving Licence: None:

o Languages: English B1-Intermediate

o Proximity Locator Distance: 30 Kilometres
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