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How to register your interest

To register your interest, take note of the scheme

reference number and contact an Employment Personal

Advisor (EPA) in your local Intreo Office
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Customer Service Assistant

Application Details
Eligibility to participate on CE is generally linked to those who are 21 years or over and in receipt of a
qualifying social welfare payment for 1 year or more or 18 years and over for certain disadvantaged

groups. Your eligibility will have to be verified by the Department.

To register your interest you can contact an Employment Personal Advisor (EPA) in your local Intreo

Centre.

Job Description
Duties
This is a developmental opportunity, no experience necessary. Accredited training will be provided to

support your career.

Kickstart your career in customer service with this Customer Service Assistant role through the
Community Employment (CE) Scheme! Would you like to work in Ireland's most exciting new
venture, be a part of the food revolution in Tallaght and join us here in Priory Market, an exciting

Partas initiative.

No prior experience is needed. Accredited training and hands-on experience will help you develop

the skills you need to succeed.

What You'll Do:

e  Welcome and assist customers in person, by phone, email, or online.
e  Answer questions, handle complaints, and process payments.

e Recommend products or services that meet customer needs.

e  Keep customer records updated and ensure a clean, welcoming environment.

What You'll Gain:

e  Accredited training to enhance your skills and career prospects.

e  Real-world experience in customer service and sales.

e  Practical experience with customer interactions, problem-solving, and product knowledge.

e Aflexible 19.5-hour workweek to suit your needs.

Why Apply?

e  Build confidence and valuable skills in a supportive environment.



https://www.gov.ie/en/service/412714-community-employment-programme/#rates-of-payment
https://www.gov.ie/en/directory/category/e1f4b5-intreo-offices/

e  Work in your local community and grow your potential.

e Join a welcoming, supportive environment where you can grow and succeed.
e Help create a positive experience for customers while building your skills.

e  Develop transferable skills that can open doors to future employment.

e Join a team where 50% of staff started on the CE Scheme!

Contact us at 01-462 3222 or ceinfo@partas.ie

Your future in customer service starts here—apply today!

e Sector: other service activities
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