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How to apply

Application Method :
Please apply to the vacancy by the following means:
Email : Nihla.Nelson@icts.ie

URL :

https://careers.icts.ie/job/security-control-room-

operator-soc/2564
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Security Control Room Operators (SOC)

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Ballycasey, Shannon / Limerick €28.00 per hour | 24/7 shifts

We are currently recruiting Security Control Room Operators to join a professional team based in
Ballycasey.

This is a control room-based role, supporting the monitoring of CCTV, alarms, and site systems, and
responding to incidents in real time within a structured environment.
Key Responsibilities

Monitor CCTV, alarms and access control systems

Respond to and escalate incidents in line with procedures
Maintain accurate logs and reports

Communicate effectively with on-site teams and management
What We’re Looking For

Previous control room / CCTV monitoring experience is required
Valid PSA Licence (essential)

Strong communication and decision-making skills

Good IT skills and attention to detail

Ability to work 24/7 shift patterns

What We Offer

€28.00 per hour

Structured environment with clear procedures

Ongoing training and development

Long-term, stable roles

e Sector: administrative and support service activities

Career Level

o Experienced [Non-Managerial]

Candidate Requirements

(Essential)



https://careers.icts.ie/job/security-control-room-operator-soc/2564
https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

o Minimum Experienced Required (Years): 3

o Minimum Qualification:Level 1 Certificate OR PSA License

o Additional Skills:Security LicenceSecurity Guard (Static), Safepass , Manual Handling
o Languages: English B2-Upper intermediate

(Desirable)

o Ability Skills: Communications, Customer Service, Interpersonal Skills, Technical IT

o Compentency Skills: Flexibility, Management, Problem Solving, Teamwork
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