
Gilligan Black Recruitment Ltd

#JOB-2439306

Co. Dublin,

No of positions : 1

Paid Position

40 hours per week

32000.00 Euro Annually

23/03/2026

20/04/2026

How to apply

Application Method :

Please apply to the vacancy by the following means:

Email : anne.reid@gilliganblack.ie

www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Claims Handler

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Claims Handler

Fully Remote

Salary up to €32k, depending on experience

 

This is an exciting opportunity to start your insurance career in a supportive and growing company!

This fully remote role is open to candidates based in Ireland and offers an excellent opportunity to

develop a career within the insurance industry. The successful candidate will be responsible for

managing motor claims from first notification through to settlement, ensuring a high standard of

service and efficient resolution for all customers.

 

Full training will be provided for the right person!

 

Key Responsibilities

Handle motor insurance claims from initial report through to final settlement

Deliver exceptional customer service, acting as a key point of contact for policyholders

Accurately assess claims, ensuring compliance with company policies and regulatory requirements

Maintain detailed and accurate claim records

 

 

Key Requirements

Previous experience in a customer service or insurance-related role (motor claims experience

advantageous but not essential)

Strong communication and interpersonal skills

Excellent attention to detail and organisational abilities

Commitment to completing the APA (Accredited Product Adviser) qualification

Comfortable working in a fast-paced, customer-centric environment 

This vacancy is suitable for Remote/Blended working

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html


www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Sector: financial and insurance activities

Career Level

Experienced [Non-Managerial]




