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How to apply

Application Method :
Please apply to the vacancy by the following means:

Email : events@rockhillhouse.ie
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online
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Spa Therapist

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
An opportunity to join our luxury Rockhill House Spa & Wellness Hotel overlooking Letterkenny,
County Donegal. Our passion is health and well-being and we know our therapists are at the heart of

that vision, with that in mind we proudly have exceptional training journeys for all our therapists.

Overview of the role

Full & Part Time positions available.

Working schedule is from Monday — Sunday, along with a variety of shifts available, however,
due to the nature of our business, flexibility is required.

To carry out all treatments and services on the spa menu.

Ensuring the guest receives a memorable spa experience.

To carry out in depth consultations with the guests and give bespoke product recommendations
and upsell treatments, and products

Maintaining Spa standards at all times.

Retail and Treatment commission based on targets being achieved.

Special Requirements
Must be guest-focused, friendly with excellent communication skills.
Must present a professional image.
Must be well organised.
Have an ITEC or CIDESCO qualification.
A minimum of 1-year post-qualification experience.
Capable of providing in-house training on all treatments, guest service, sales skills and product

knowledge

Motivations
Meals are provided whilst on duty.

Free on-site parking.



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Retail and treatment commission.
Retail incentives.
Paid Breaks.

Pension

e Sector: human health and social work activities

Career Level

o Not Required

Candidate Requirements

(Essential)

o Minimum Experienced Required (Years): 1

o Minimum Qualification:Level 7 (incl Diploma & Ordinary Bachelor Degree)
(Desirable)

o Ability Skills: Administration, Communications, Hospitality

o Compentency Skills: Teamwork, Time Management
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