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How to apply

Application Method :
Please apply to the vacancy by the following means:

URL :

https://www.sodexojobs.co.uk/jobs/assistant-general-

services-manager-in-limerick.12897

- J

Open your camera
app & point here
lo view this ad
online

www.jobsireland.ie | Phone: 0818 111 112

Assistant General Services Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

About the role

Assistant General Services Manager Location: Limerick, Ireland Salary:
€65,000 per annum + Sodexo Benefits

Contract Type: Full-time, Permanent

About the Role

We are seeking an experienced and proactive Assistant General Services Manager to support the
delivery of world-class Integrated Facilities Management (IFM) services at a leading pharmaceutical
site in Limerick. This is a key operational leadership role, working closely with the General Services
Manager to ensure excellence across technical, catering, and cleaning service lines while driving

continuous improvement and client satisfaction.

Key Responsibilities

Lead, support, and develop onsite teams to deliver high-quality facilities services in line with SLAs
and KPls.

Act as the point of escalation for day-to-day operational issues across technical, catering, and
cleaning teams.

Manage performance, compliance, and financial outcomes in collaboration with the General Services
Manager.

Build strong working relationships with clients, contractors, and internal stakeholders to ensure
seamless service delivery.

Support strategic initiatives to drive business growth, transformation, and innovation across the site.
Ensure all operations meet statutory, safety, and quality standards.

Conduct site audits, manage corrective actions, and maintain a culture of safety and accountability.
Support the management of vendor performance and compliance with company and client
procedures.

About You
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Proven experience in facilities or operations management, ideally within a high-performing or
regulated environment such as pharma.

Strong leadership and communication skills with the ability to engage and influence at all levels.
Experience managing diverse teams and multiple service lines.

Working knowledge of CAFM systems (Global Maximo preferred) and 1SO55001 (Asset
Management).

Degree-level qualification (Building Engineering Services, Business Management, or related
discipline) or equivalent experience.

Strong commercial awareness and budget management capability.

A collaborative and resilient leader, comfortable managing change in a fast-paced environment.

Desirable

Knowledge of Sodexo systems and processes.

Health and safety qualification.

Experience in GMP environments and/or technical services.
Lean Six Sigma or project management experience.

Why Sodexo?

Working with Sodexo is more than a job; it's a chance to be part of something greater.

Belong in a company and team that values you for you.

Act with purpose and have an impact through your everyday actions.

Thrive in your own way.

We also offer a range of perks, rewards and benefits for our colleagues and their families:

Unlimited access to an online platform offering wellbeing support

An extensive Employee Assistance Programme to help with everyday issues or life's larger
problems, including legal and financial advice, support with work or personal issues impacting your
wellbeing

Access to a 24hr virtual GP Service

Sodexo Discount.

e Sector: administrative and support service activities

Career Level

o Experienced [Non-Managerial]

Candidate Requirements

(Essential)

o Minimum Experienced Required (Years): 1

o Minimum Qualification:Level 6 (incl Higher Advanced Certificate & National Craft Certificate)

(Desirable)




o Ability Skills: Administration, Interpersonal Skills

o Compentency Skills: Collaboration, Teamwork
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