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Digital Transformation Specialist

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Role Summary:

Supports the digital transformation and IT-enabled operations of a healthcare staffing service by

optimizing workflows, implementing and integrating CRM systems, coordinating cross-functional

stakeholders, and contributing to the design, testing, and enhancement of digital platforms and

applications.

Functions:

• Develops, implements, and maintains digital workflows and processes to improve operational

efficiency and staffing management.

• Configures and administers CRM and digital systems to support client engagement, data

tracking, and sales processes.

• Conducts business and operational analysis to support compliance alignment, system

improvements, and operational effectiveness.

• Coordinates with internal teams, clients, and external technology partners to deliver system

updates, process improvements, and digital initiatives.

• Designs, tests, and enhances digital applications and IT solutions to ensure quality,

functionality, and alignment with operational requirements.

• Monitors operational systems and digital processes to identify risks, inefficiencies, and

opportunities for improvement.

• Provides guidance on the adoption and effective use of digital tools across operational teams.

Requirements:

• Degree or equivalent qualification in IT, Computer Science, Digital Technology, or related field,

or significant relevant experience.

• Hands-on experience with CRM and digital platforms and workflow management systems.

• Knowledge of IT systems, digital applications, and process optimization within operational

contexts.

• Ability to liaise effectively with multiple stakeholders, including internal teams, clients, and

external technology partners.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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• Strong analytical and problem-solving skills with attention to system accuracy, operational

quality, and digital performance.

• Familiarity with digital transformation initiatives, application testing, and process improvement

methodologies.

• Effective communication and coordination skills to support cross-functional digital projects.

Sector: administrative and support service activities

Career Level

Not Required




