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Retail Operations Manager

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

About Us

Harimano Euro Limited is a growing retail business dedicated to delivering quality products and

excellent customer experiences. We value teamwork, accountability, and continuous improvement in

all aspects of store management.

Role Overview

We are seeking an experienced Retail Operations Manager to oversee the day-to-day running of our

Sligo retail outlet. The successful candidate will manage staff, ensure operational efficiency, maintain

inventory accuracy, and drive sales performance while upholding company standards.

Key Responsibilities

Supervise daily store operations and coordinate staff schedules.

Manage inventory, stock orders, and supplier relationships.

Implement effective merchandising and promotional strategies.

Ensure compliance with company policies and health & safety standards.

Provide excellent customer service and resolve escalated issues.

Monitor sales performance and prepare performance reports.

Support management with budgeting and cost-control measures.

Manage POS and in-store systems and act as the escalation point for IT/system issues.

Qualifications & Skills

Masters or Bachelor’s degree in Business, Commerce, Marketing, or a related field (required).

At least 2 years’ experience in retail management or operations.

Strong leadership, communication, and organisational skills.

Excellent problem-solving ability and customer-focused approach.

Competence in POS systems and basic financial reporting preferred.

Benefits

Competitive salary (€34,000 per annum / €653.85 per week / €16.78 per hour, based on 39

hours/week).

Opportunities for career progression in a growing company.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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Supportive and collaborative work environment.

Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

Managerial

Candidate Requirements

(Essential)

Minimum Experienced Required (Years): 2

Minimum Qualification:Level 7 (incl Diploma & Ordinary Bachelor Degree)

(Desirable)

Ability Skills: Administration, Computer Literacy, Creativity

Compentency Skills: Decision Making, Flexibility, Working on own Initiative




