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Assistant Store Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

We are looking for an individual with proven team leadership experience in retail environment to join
our ILAC Store, located in Ireland as an Assistant Store Manager. In this hands-on role, you will be
responsible for the running of the store and driving the team’s performance to ensure excellent

customer service is delivered and that all targets are met.

What will you be doing?

Open and close the store, carry out till counts, investigate, resolve, action or escalate any till losses
or discrepancies, cashing up, safe counts, banking and manage Securicor collections.

Manage the shopfloor and back-office areas, including queues, customer issues, stock availability
issues and printing issue.

Ensure all deliveries are received and processed in most efficient manner and the shopfloor is
commercially merchandised.

Provide the store team with direction and guidance to complete daily tasks and achieve targets.

In conjunction with the Store Manager, manage the store team’s performance daily and manage any
store and/or staff issues to successful conclusion.

Support the Store Manager to ensure that your store is effectively resourced to meet the needs of
the store and customer base at key trading times including planning rotas and the recruitment of
employees.

Make decisions that will generate sales and enhance store profitability.

Complete all paperwork and store actions to deliver consistent results above the retail benchmark for
Store Compliance Audits.

Deliver refresher training to the existing store team, whilst supporting the induction and training of
new store team members.

Coordinate shopfloor moves and any promotional activities and product launches, for example Kit
launch and taking responsibility for any key actions in preparation for match days.

Oversee the transfer of stock to other stores or the Distribution Centre, ensuring all paperwork is
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completed and the stock is tracked.
Oversee the completion of stock counts and stock takes.
Undertake all tasks in accordance with our retail standards and to participate in regular meetings and

training.

Who are we looking for?

To be successful, you will have experience of working in a managerial/supervisory position within a
retail store setting. You will have excellent team leadership skills with experience of motivating,
coaching and supervising staff together with the ability to provide direction and drive performance.

You must also have an understanding and experience working with KPlIs.

The ideal candidate will be customer focused and commercially aware, you'll have knowledge of
retail store and retail operations together with a track record of achieving targets and meeting KPI’s.
You will have strong product knowledge and understand what makes an excellent shopping
experience for the customer.

e Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

o Managerial
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