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No of positions : 1

Paid Position

40 hours per week
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Competitive
11/12/2025
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How to apply
Application Method :
Please apply to the vacancy by the following means:
URL:
www.tcscareers.ie
J

Open your camera
app & point here
to view this ad
online

www.jobsireland.ie | Phone: 0818 111 112

Helpdesk Associate

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Job Type: Permanent

Location: Letterkenny, Co. Donegal (Onsite - with flexibility on hybrid model once training has been
completed).

Hours of Work: 8.5-hour rotation between 10:00 AM and 12:00 AM. For those currently completing

studies, a 4:00 PM to 12:00 AM shift will be offered until their courses are finished.

Interviews ongoing with envisaged start dates from February 2026.

Are you keen to kick start your career in the IT space?
Ready to join a global company in Donegal where you can shape your career, gaining access to

endless learning opportunities?

Join TCS as a Helpdesk Associate!

Join a global tech leader right here in Donegal. With over 850 employees and a state-of-the-art
global delivery centre, we’re proud to offer world-class career opportunities without having to leave
the Northwest. Recognised as Workplace of the Year by the Letterkenny Chamber, we foster a
culture of continuous learning, innovation, and respect. Our people are at the heart of everything we
do — collaborating across teams, geographies, and disciplines to drive real change for clients around

the world. Be part of something global, grounded in Donegal.

To view the full job description and apply directly for the role:
https://www.candidatemanager.net/cm/p/pJobDetails.aspx?

mid=CXAZAZB&sid=YYAZD&jid=BAZBCXCXBU&a=dwVoVYfJngc%253d

e Sector: information and communication

Career Level
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