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Paid Position

39 hours per week

38000.00-45000.00 Euro Annually
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Quality Control Specialist

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

At Bright Motor Group we are dedicated to delivering vehicles that meet the highest standards of
safety, reliability, and performance. The Quality Control Specialist is responsible for ensuring the
highest standards of product quality and reliability throughout the warranty life cycle. This role
focuses on validating product quality issues, coordinating with global manufacturing partners, and
driving continuous improvement initiatives to uphold Hyundai’'s commitment to excellence. This

position focuses on analyzing and resolving warranty-related

Role Responsibilities:

Oversee the validation of product quality issues related to warranties, ensuring that all quality
concerns are addressed promptly and in compliance with Hyundai’s corporate standards.

Coordinate with international manufacturing partners to verify product quality and ensure that all
warranty processes meet quality expectations and maintain a consistent warranty process and
compliance.

Perform regular inspections and audits to confirm product compliance with Hyundai’s global quality
standards.

Act as the key point of contact for teams, guiding them in troubleshooting and resolving quality
issues related to warranty claims.

Support the development and implementation of quality improvement strategies using data and
insight on warranty performance analysis.

Ensure accuracy and completeness of all quality documentation for reporting, auditing, and
compliance purposes.

Provide feedback to the Hyundai R&D and product development teams to inform future product

enhancements based on warranty and quality data.

Qualifications:

3+ years of experience in quality control, warranty analysis, or product integrity (automotive industry



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

experience highly desirable).

Strong understanding of quality management systems (e.g., ISO 9001, IATF 16949).
Excellent analytical, problem-solving, and cross-functional communication skills.
Proficiency in data analysis tools and reporting systems (e.g., Excel, Power Bl, SAP).

Ability to coordinate across global teams and adapt to multicultural environments.

What we offer in return:

Work Schedule: Monday - Friday (39 hours)

Competitive Salary- Min Salary 38,000 per Annum

Location: Swords

Company Pension Scheme

Employee Assistance Program

Continuing professional development to achieve Manufacturer and Company standards and
professional qualifications.

Referral program.

A clean and safe working environment

¢ Sector: wholesale and retail trade; repair of motor vehicles and motorcycles

Career Level

o Experienced [Non-Managerial]
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