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Gilligan Black Recruitment Ltd

#JOB-2415838

Co. Dublin,

No of positions : 1

Paid Position

40 hours per week

60000.00-75000.00 Euro Annually

10/10/2025
07/11/2025
(N J
How to apply
Application Method :
Please apply to the vacancy by the following means:
Email : theresa.black@gilliganblack.ie
g J

Open your camera
app & point here
to view this ad
online

www.jobsireland.ie | Phone: 0818 111 112

Client Operations Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description
Client Operations Manager
Dublin South ( Hybrid )

€60,000—€75,000 DOE

Are you an experienced Client Operations Manager ready to take the next step in your career? This
is an exciting opportunity to join a well-established facilities contractor with a strong focus on growth,

innovation, and people development.

The Client Operations Manager will play a key leadership role, supporting the supervisory team and
ensuring smooth day-to-day operations across multiple sites. This is a strategic, hands-on position
where relationship building, operational excellence, and commercial acumen are essential.

In this pivotal role, you'll oversee the daily operations of multiple client contracts, ensuring the
highest standards of service delivery and compliance. You'll act as the main point of contact for
clients, developing strong relationships, managing performance meetings, and implementing
improvements where needed. Leading and supporting a team of Contract Managers and
Supervisors, you'll provide guidance, training, and structure to help them succeed while fostering a
culture of accountability and continuous improvement. You'll manage budgets and monitor payroll
and expenditure, ensuring each site operates efficiently and profitably. Alongside this, you'll lead

preparation for ISO audits making a tangible impact across the business.

It is expected you have proven experience in an Operations Management role, ideally within
facilities, cleaning, or hotel industries. Strong leadership and people management skills with a
coaching mindset. Competence in budgeting, reporting, and systems

Apply today and bring your operational expertise to a team that values excellence, innovation, and

people.

e This vacancy is suitable for Remote/Blended working

e Sector: administrative and support service activities



https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Career Level

o Managerial
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