
Gilligan Black Recruitment Ltd

#JOB-2414859

Co. Dublin,

No of positions : 1

Paid Position

40 hours per week

80000.00 Euro Annually

03/10/2025

31/10/2025

How to apply

Application Method :

Please apply to the vacancy by the following means:

Email : theresa.black@gilliganblack.ie
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Senior Product Training Specialist

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Senior Product Training Specialist

€80'000 + bonus

Dublin 12 - on-site (with some travel as required)

This leading manufacturing organization are adding to their team due to a recent promotion, they are

looking for a Senior Product Training Specialist to lead and develop their product training function as

they continue to grow on a global scale. You will spearhead the development and implementation of

a comprehensive training strategy, along with the delivery of training for customers. Your mission is

to ensure that their customers are thoroughly educated on the core product lines, enabling proper

product installation and enhancing overall customer experience.

Key Responsibilities:

Develop and execute a training strategy for customers to ensure in-depth product knowledge.

Design and deliver technical product training plans for installation of core product lines.

Build your own team of product experts dedicated to continuous learning and development.

Collaborate across departments to gather insights and provide feedback for issue resolution.

Support and lead the rollout of customer experience centres globally, starting with Europe.

Ensure customers receive expert training for proper product installation.

Implement a document management process for training materials.

Requirements:

Proven experience in a technical product training development and delivery role.

Previous experience implementing training strategies in multiple markets.

Background in engineering, manufacturing, or construction environments.

Strong communication and interpersonal skills with the ability to simplify complex content.

Ability to travel regionally in Europe and globally as required.

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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This is a great opportunity to shape and lead this function within a growing and successful

organisation. If you are a highly motivated individual looking to make an impact, please apply with

CV for immediate consideration. 

Sector: manufacturing

Career Level

Experienced [Non-Managerial]




