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No of positions : 1

Paid Position

40 hours per week

30000.00-32000.00 Euro Annually

24/09/2025
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How to apply

Application Method :
Please apply to the vacancy by the following means:

URL :

https://fallonbyrne.teamtailor.com/jobs/6502654-

foodhall-duty-manager
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www.jobsireland.ie | Phone: 0818 111 112

Duty Manager

Application Details
In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Fallon & Byrne is Dublin’s premier food destination and home to our bustling Foodhall, Wine Cellar,
Dining Room and Ballroom. Fallon & Byrne is renowned for its dedication to quality, exceptional
customer experiences and building community through food. With over 160 employees, we are
committed to fostering a supportive and vibrant workplace culture that reflects our values of

excellence, empathy, innovation, integrity and authenticity.

We are currently seeking an enthusiastic Foodhall Duty Manager to form part of our Foodhall

Managers team.

Working with Fallon & Byrne

At Fallon & Byrne we are committed to surpassing our customers expectations. By joining our team,
you will be part of a supportive and inspiring environment designed to help you achieve your best
work. We offer abundant opportunities and the support needed to build an exceptional career across

our diverse business specialisms.

Responsibilities

Undertake ‘floor minding’ shifts with full responsibility for opening and closing the Food Hall.

Drive sales across the Food Hall ensuring that sales targets are met and exceeded through
innovation, development and creativity - increase product knowledge and empower the team to
assist customers and provide best advice on products and understand our customer base and where
to upsell / cross sell.

Deliver excellence in customer service and generating customer loyalty, ensuring that company
policies and guidelines are adhered to and fostering the same ‘yes’ culture within your team.
Ensuring your team are compliant with company policies, including uniform and presentation.

Setting up of all planned promotional activity as per the monthly promotional calendar.
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https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html

Accountability for stock handling — meet KPlIs/targets in relation to waste, shrinkage and transfers.
Undertaking monthly stocktakes alongside the rest of the retail management team.

Ensuring the look, feel and aesthetic of the various sections are attractive, well-stocked and on-
brand.

Ensure HACCP procedures are adhered to in all areas of the Food Hall, including temperature
checks and ensuring there are no breaks in the cold chain and full traceability.

Supporting Goods-Inwards — meeting deliveries and identifying products.

Maintaining good standards of housekeeping, cleanliness, tidiness and ensuring that the shelves are
faced-off and the correct ambiance is maintained (lighting, music etc.).

Responsibility for cash in the Food Hall ensuring that correct procedures are adhered to at the end of
day and for morning shifts and that any discrepancies are investigated.

Dealing with any complaints that may arise in a proactive manner.

Other duties as reasonably required.

e Sector: accommodation and food service activities

Career Level

o Experienced [Non-Managerial]
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