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Service Technician

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

Role Overview:

The Service Technician will be responsible for diagnosing, repairing, and maintaining windows and

doors after installation. This role requires strong technical skills, a customer-first approach, and the

ability to work independently and as part of a team.

Key Responsibilities:

Carry out service, maintenance, and repair work on windows and doors (uPVC, aluminium,

composite, and timber).

Diagnose faults and provide effective solutions to customer issues.

Perform adjustments, resealing, and component replacements where required.

Liaise with customers to explain issues and resolve concerns professionally.

Complete service reports and maintain accurate records of work completed.

Ensure all work is carried out to health and safety standards.

Manage tools, parts, and company equipment responsibly.

Work closely with the office team to schedule and prioritise service calls.

Skills and Requirements

Proven experience in the window and door industry, preferably in a service/repair role.

Strong problem-solving and technical skills.

Good understanding of window and door mechanisms, locks, and fittings.

Excellent communication and customer service skills.

Ability to work independently and manage time effectively.

Full, clean driving licence (essential).

Flexibility to travel within the service area.

What We Offer:

Competitive salary based on experience

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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Company van and tools provided (if applicable)

Ongoing training and career development opportunities

Supportive and friendly work environment

Steady, reliable work with a reputable and growing company

How to Apply:

If you are a skilled technician with a passion for delivering quality service and solving problems, we

want to hear from you

Send your CV to jobsattipperarywindows@gmail.com

For more information, call us on 0851591964 

Sector: construction

Career Level

Experienced [Non-Managerial]




