
ACTAVO (IRELAND) LIMITED

#JOB-2361103

ACTAVO, Suite 4, Westland House, Westland

Park, Dublin 12, D12 DK12

No of positions : 5

Paid Position

40 hours per week

To be Confirmed

16/10/2024

13/11/2024

How to apply

Application Method :

Please apply to the vacancy by the following means:

Email : recruitment@actavo.com

www.jobsireland.ie    |    Phone: 0818 111 112 or +353-1-2481389 (if outside the Republic of Ireland)   |   Email:jobsireland@welfare.ie

Residential Technician - VM

Application Details

In order to work in Ireland a non-EEA National, unless they are exempted, must hold a valid

employment permit.Please review the Eligibility and requirements for an employment permit if you

are unsure of your eligibility to apply for this vacancy.

Job Description

After full training your focus will be on the installation and servicing of broadband and TV systems to

homes and businesses across the Republic of Ireland, delivering exceptional customer service.

You need a full driver’s license and be comfortable working at heights to be considered for this role.

Benefits:

• Pension plan 

• Life assurance – 4 times your annual salary

• Employee assistance programme 

• Refer a friend scheme 

• Maternity pay

• Employee discounts – on hotels, gyms, electronics and more

• Educational assistance 

• Christmas savings club

• Career progression opportunities

• Long Service Awards

Tasks:

• Installing telecommunication cable and equipment as per training

• Deliver an excellent customer experience from initial phone call to job completion

• Using field apps to report back on activity and works completed

• Upskill and attending various training courses

• Take due care to prevent loss or damage when working on a customer’s property

• Report any accident, incidents or damage that may occur and escalate any issue to

Management in a timely 

       manner

• Track faults using devices and tools provided

• Light civils work and using a ladder safely 

https://enterprise.gov.ie/en/what-we-do/workplace-and-skills/employment-permits/employment-permit-eligibility/employment-permit-eligibility.html
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• Maintain a clean and presentable appearance always

Requirements:

• A full driver’s license is required 

• Full training provided

Sector: information and communication

Career Level

Not Required




